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REPORTING



USER FRIENDLY REPORTS

Built into Your Mail Tracking

Your clients count on your help to maximize their direct mall
efforts and budget, SnailWorks™ assists with providing

powerful deliverability and ACS reporting all built right into

your mall tracking jobs. The setup is easy and your

SnailWorks account manager will walk you through the

Process.

J
ldentify Undeliverable Mail
ldentify New Addresses

Proof of Secure Destruction

T T

Manage UAA Handling

If you don't already have
an ACS account your
SnailWorks project
manager can help!



FOUR REPORT OPTIONS

ACS DATA EXPORT - STANDARD

ACS DATA EXPORT - STANDARD

A downloadable CSV file of identified Nixies and a separate file with
address updates where available.

ACS DATA EXPORT COMBINED
A single downloadable file containing data for Nixie records,

ACS DATA EXPORT COMBINED

ACS JOB SUMMARY
Summary report of number of Address Updates and Nixies.

ACS JOB SUMMARY

ACS JOB SUMMARY BY USER DEFINED FIELDS
Summary reporting by User Defined Fields or codes.

ACS JOB SUMMARY BY

USER DEFINED FIELDS

‘ Address Updates and Secure Destruction data.




SCHEDULING YOUR REPORTS

W/ S n H I L w 0 H KS Subscribe to E-Mewsletter | Contact Us | Sign-Out
Schedule your ACS reports from the -) SNAILWORKS

reports tab in your SnailWorks account.
Click on the Create New Reports option ey 0 T
in the drop-down menu. el -
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SCHEDULING YOUR REPORT

Hew Report Request
Report Data schedule Delvery Method

Report Selection

Choose one from available Report types

_ s i s
) View By Date () Performance Repart ) Late Delivery Exception Report

n " () View By Postal Area () Performance By Postal Area Q %
Select the report option that best fits Oty <
() View By NDC () Performance By SCF -
() iew By State () Performance By State
u () Wiew By SCF () Perfermance By Zip3 (% A0S Data Export - COA & Nixie files
our needs. Edit the report name to e Qs
s () View By Zip§ () Performance By Split (I ALS Job Summany

) Inducticn Point () Mot Tracked to Delivery (VALS Job Summary By Userdefined
() Wimwr By 1M Container Barcode N

what is most meaningful to you and et

O i By Userdefined? ':;' Postal Performance '-.x Imbousnd Trackieg Detall
) Wiew By Userdefined] () Postal Performance By Postal Area ‘. nbound By PlecelD

your client and click next. Sty
- () Postal Performance By SCF l——-n_l

() Postal Performance By State ©1p Campaign Summary
- sobvewit  |[SC/NS—— O10 Compien Detak

() Mail Piece Detail ) Postal Performance By Zip5 Informed Delivery Data
() USRS Ranw Scanrs )10 Dably Sunmary
() MB0C

() Logistics Scans by Induction Pednt

| | ) IMCE Logs () monthly Invoice Detail

() puslti-Jobs Summary By Mame ) Logistics Scans by Container Unmatched Scams Sample
() pugtti- Lok Summary By SCF ) Container Summary Lt Bonthy BD Billing Sumemary
() Daily Delivery Report () IMTB Logs

) Undocumented Details

/ \ ) Undocumented Summary I S

foliny =
mmmwn_ncsum - (COW and Nixie records)
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SCHEDULING THE ACS EXPORT REPORTS

Select the job(s) and report criteria, ot o Sheoke, Dyt
on the left side you will select the D
account and on the right the job(s) you
wish to include in your report — at the

wo Choose Job(s) -
e AL Jos -

[3B4407) Trachkdrg Job for Campadgn - All Splits
[3B3645] Job with ACS & ND - All Sptits

. Choose Compary: Choose job(s):
bottom select the time frame the report
should cover as well as your delimiter.
Click next.
| | " Send Separate Report for Each Split
The Standard ACS Export report will give you This reuest willRUN for the selected job(s) for | 1| days from the drop datels).
one file for Nixies and a separate file for _—
Address Updates, The combined report returns ® i "I'::_]”""
a single file including secure destruction. Dr::f:memmm: D: 7,
incremental (Since Last Run) - Never C)Pige ~ &
e || mem ) | cance
~— —— N7
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SCHEDULING THE ACS EXPORT REPORTS

Schedule the report to run, first select | [sesm '
when you wish the report to run and e,

i oo S —
click next and on next screen enter who = (=
IS sending the report and enter the L e
addresses for your recipients and click
Save - Email Recipient(s): |;~::::mqﬂm | [zeparated by commal

| e o A~
B (=
N

e SNAILWORKS'



DATA EXPORT REPORTS

Record Court 63730 ACS Dats - Undeliversbie Mece ) Standard Data Export
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report includes all fields for ‘ Combined Data Expor
Nixies, Address Changes
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SCHEDULING THE ACS JOB SUMMARY REPORTS

Mail Tracking ~ Campaigns v Reports ~ Analytics ~ Support v

Select the Job Summary report to
run, edit the report name to what is
most meaningful to you and your client
and click next.

e SNAILWORKS'

Report Data Schedule Delrvery Method

- Event & Exception

O View By Date _ Performance Report ) Late Detivery Exception Report
View By Postal Area L Performance By Postal Ares YourMail Notification
) View By Spiit ) Performance By NOC
2 View By NDC L Ferformance By SCF
J View By State O Performance By State
) View By SCF () Parformance By 2ip3 (. ACS Data Export - COA & Nixie fites
View By Zip3d L Performance By Zip5 L/ ACS Data Export - Combined
) View By 2ipS L Performance By Spitt ® ACS Job Summary
Induction Point () Net Tracked to Delivery (L ACS Job Summary Sy Userdefined
) View By M Container Barcode
' View By IM Tray Barcode : =
) View By Userdefined! 3 -
'View By Userdefined? . Postal Performance
' View By Userdefineds L Postal Performance Sy Fostal Area
) View By Map () Postal Performace By Split
) Flash Report O Postal Performance By NDC
L/ Postal Performance Sy SCF
L Postal Performance Sy State (71D Campaign Summary
T 0310 Clnglios el
J Mail Prace Detal O Postal Performance By 295 L Informed Dettvery Data
) USPS Raw Scans (710 Daky Summary
B

L Logistics Scans by Induction Podnt

- IMCE Loge “ ' Monthly invoice Detast

- Mudti-Job Summary By Name L Logistics Scans by Container L Unmatched Scans Sample
) Mudti-Job Summary By SCF . Contatner Summary () Monthy 1D Bilking Summary

Dasty Deltvery Report O MTB Logs

Vendor Compliance J

O Undocumented Details B IS
Undocumentad Summnary
Report Name: i | 405 Job Summary |
Report Description: ! ACS Data Export by summary y |
Next Cancel
v




SCHEDULING THE ACS JOB SUMMARY REPORTS

Select the jobs for reporting, on the
left side you will select the account and
on the right the job(s) you wish to

Include in your report — at the bottom
click next.

|| Send Separate Report for Each Split
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SCHEDULING THE ACS JOB SUMMARY REPORTS

Report Data Schedule Delvery Method

Schedule the report to run, first select st Tpe:

) Run Mo
"' Run on Future Date

when you wish the report to run and e
- i YA —
click next and on next screen enter who = (=
IS sending the report and enter the __ieen e e

addresses for your recipients and click

Eenall From Address: | [ Lo s donnivens. con| |

Save - Email Recipient(s): | | cowcireasfenainania.com | [zeparated by commal

% Excel Data-Onty Attachment via Email
Dedivery Format: | (| CSV Data File - Download Link ¥ia Emadl

() €4V Data Fibe - Via FTP /\

e SNAILWORKS



ACS SUMMARY REPORTS

Record Count: 4 ACS Job Summary Report

'4.‘....]’_,.,4‘ 3
0o <t

Summary reports provide

counts and percentages for the cordCount:4 L ASebSmmaeer @

number Of Nlee and Address c:uz 10/29/2020 195,335 195,247 99.95 184,369 94.39 7,576/ 3.88/ 3,127  1.60| 10,703 5.48

Cell 3 110/29/2020 2,654,637, 2,653,951 99.97| 2,497,762 94.09, 99,170 3.74, 41,360 1.56, 140,530 5.29
. : : 99. : i ¢ j ; : : ;

Changes detected in your CHi 0 T e i L i 3 [ L i

mailing.

-

Counts are provided by split
and/or by user defined fields.
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ADDRESS CHANGE SERVICE REPORTING

SELECT THE REPORT TYPE AND MAILINGS

First — decide what report format works best for your needs.

Second - select the mailing job(s) to include in your report.

SCHEDULE AND SHARE REPORTS

First — Determine when you'd like the reports to generate.

Second — determine who should be included in the distribution of your reports.




NAILLWORKS

Direct Mail Insights & Solutions

customerservice@snailworks.com

QUESTIONS?

Phone: 855-697-6245

@ PO Box 528
Frederick, MD 21701

We love to hear
from our clients!

© 0 ©6 \v)

snailworks.com
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